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JOB DESCRIPTION   

 
Job Title: Handyperson
  
Last review date July 2025 
 
 
 

Line Manager: The Gardening Services Manager 
 
 
 

Base of work: The position is based at our unit in Weston Turville and involves driving the charity's van throughout 
Buckinghamshire to reach clients' properties and other locations.

 
 
 

Hours:  7 hours per week (worked over 1 day) 
 
 
 

Salary £5,045 (£25,225 FTE) 
 
 
 

Contract Permanent  
 

 
 

ABOUT US 
 

About the Charity: 
At Community Impact Bucks we are passionate about helping people to get involved and make a difference 
in Buckinghamshire communities.  
 
We do this by: 
 

 Supporting people to find volunteering opportunities and develop their skills and knowledge 
through volunteering and training. 

 Supporting charities and other not-for-profit groups with information, advice, and training, and 
helping them to have a collective voice in matters that affect them and the people or environment 
they support. 

 Working with communities to identify their needs, the solutions they want to see, and help them 
to make change happen. 

Established in its current form in 2010, and with a 35-year history of supporting communities in 
Buckinghamshire, Community Impact Bucks is the backbone of the charity, voluntary and community sector 
in the county. We are the nationally accredited Volunteer Centre and the Rural Community Council for 
Buckinghamshire. 
 

 
About the Project: 
The Handy Helpers service provides a range of internal and external maintenance, preventive measures, 
and practical assistance to individuals aged 65 and older and those under 65 who live with a disability.  
 

The project aims to minimise risks and hazards both inside and outside the home by carrying out simple 
maintenance tasks. Additionally, we strive to alleviate the stress that can arise from being unable to manage 
household tasks or repairs. Our service is for individuals who meet the needs assessment and eligibility 
criteria. While the service itself is free, there may be costs associated with materials. 
 

Additionally, we offer an enhanced service as part of the broader Handy Helpers project. This focused 
program is specifically designed to improve the safety and well-being of clients with complex needs in their 
home. It specifically targets individuals who are at greater risk of declining health due to various challenges 
in their living environment, ensuring they receive the necessary support and resources to enable them to 
maintain a safe and healthy home. 
 
JOB PURPOSE 
To provide essential handyperson services to vulnerable elderly and disabled individuals in 
Buckinghamshire, supporting them in maintaining their independence and safety so they can remain in their 
homes longer. 
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MAIN DUTIES AND RESPONSIBILITIES 
Provision of an efficient, effective and safe service ensuring a high and consistent standard of delivery, 
including: 

 Carry out practical tasks, including but not limited to: 
o Replacing light bulbs. Installing smoke & carbon monoxide detectors and resetting clocks & 

thermostats. 
o Repairing: cupboard & door handles and general repairs 
o Patch painting; wallpapering small areas, general repairs)    
o Garden clearance to address home-safety hazards
o Path & patio cleaning and painting fences & sheds.
o Fitting: locks, spy holes, bolts, wireless alarms, key safes, handrails and solar-powered security 

lights.    
o Building flat-packed furniture.  
o Installing shelves, blinds, curtain poles, pictures & coat hooks. 
o Remedial actions to address home-safety hazards.  
o Removal and disposal of household items, green garden waste. 
o Relocating small pieces of furniture and personal items to different rooms. 

 Develop and implement effective storage solutions for clients to eliminate hazards and promote a 
clutter-free environment, as part of the Enhanced Service Programme (ESP). 

 Work closely with the VCSE & Community Development Officer to deliver the ESP. 
 Liaise with the VCSE & Community Development Officer on daily service activities. 
 Consult with the client at arrival and job completion. Handle donations and payments. Provide advice 

and guidance related to handyperson tasks. 
 Risk assessment: identify, evaluate & prioritise hazards and risks related to the task and the client's 

home. 
 Inspect all tools & equipment visually before use that day. Count and check them after each visit.  
 After completing work, remove waste & debris to ensure the site is left clean and tidy. 
 Complete all online forms for assessments, tasks and other occurrences. 
 Ensure that all agreed targets and deadlines are met. 
 

volunteers and team members as needed. Occasionally, use your vehicle for work-related travel, with 
mileage reimbursed. 

 Perform a daily visual inspection of the van and maintain compliance with safety regulations. 
 Keep the van, equipment and storage unit safe, secure, clean and in good condition. 
 Conduct biannual inventory and monthly maintenance on tools and equipment. 
 Support and mentor CIB volunteers as needed. Supervise and assist volunteer teams from companies 

and educational institutions. 
 Occasionally attend the office in Weston Turville. 
 Carry out any other duties appropriate to the post that may be requested, as agreed with the 

Gardening Service Manager or the VCSE & Community Development Officer. 
 
HEALTH AND SAFETY: 
 

 Uphold Community Impact Bucks  health and safety requirements by following agreed codes of practice and 
safe methods of working, as outlined in the Handy Helper Handbook. 

 Fulfill personal responsibilities regarding Health and Safety and Risk Policies. 
 Comply with the Health and Safety policies and arrangements in place to ensure that volunteers, staff, and 

others are safe and that communication is effective. 
 Completing an enhanced DBS check will be required.  

 
 

EQUAL OPPORTUNITIES 
 

Uphold Community Impact Bucks  Equality of Opportunity Policy. 
 
 

STATEMENT OF FLEXIBILITY 
 

This job description outlines the duties of the post at the time it was written. Such duties may vary from 
time to time without changing the general character of the duties or the level of responsibility entailed. 
Such variations are a common occurrence. Staff team working and individual personal development are key 
to Community Impact Bucks  success in delivering its business aims and objectives. All staff are therefore 
expected to have a flexible attitude in responding to new priorities and opportunities as they arise.  
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SAFER RECRUITMENT: 
Community Impact Bucks is committed to safeguarding and ensuring the welfare of children and adults.  This 
responsibility is shared by all staff and volunteers. 
The suitability of all prospective employees or volunteers will be assessed during the recruitment process in 
line with this commitment. We have safeguarding policies in place, which staff/volunteers are expected to 
read at induction and keep up to date with any policy changes throughout their employment and/or 
volunteering experience. Regular training is provided. 
 

PERSON SPECIFICATION 
 

 Essential Desirable 
Experience, 
Knowledge, 
Skills and 
Abilities
 
 
 

 Skilled in a wide range of trade tasks, including 
DIY, household repairs & maintenance and 
gardening. 

 Skilled in operating power tools and equipment 
 Competent in training colleagues and volunteers 

in the necessary skills on-the-job. 
 Able to work on own initiative and as part of a 

team. 
 Excellent communication and people 

management skills. 
 Skilled in prioritising tasks and managing time 

effectively. 
 Possesses problem-solving skills and is a 

solutions-oriented individual. 
 Can effectively follow instructions.   
 Experience of working with the public. 
 Can navigate using Google Maps or a similar 

navigation tool.  
 Willingness to extend current knowledge and 

skills through training, periodicals and e-Learning 
 

 Previously worked as a 
tradesperson or Handyperson 

 Experience in supporting 
volunteers or being a 
volunteer 

 Cash handling and recording 
 Ability to deliver practical 

tasks with volunteers.  
 Experience in maintaining 

tools.  
 IT Literate - Familiar with the 

functionality of smartphones 
and iPads.   

 Knowledge of Health and 
Safety practices 

 Experienced in completing 
Risk Assessments  

 Understanding of the 
measures to Safeguard 
Vulnerable Adults 

 

About You 
 
 

 Physical fitness: The role involves lifting, bending, 
and moving around uneven surfaces  

 Manual dexterity involves working carefully with 
various tools and materials. 

 Can demonstrate a respectful and non-
judgmental approach to volunteers, clients and 
colleagues.  

 Understanding of the special needs of older and 
vulnerable people.  

 An awareness and acceptance of cultural 
differences.  

 Has a flexible approach.  
 Willing to try new things and test effectiveness. 
 Enthusiastic with a positive attitude and a sense 

of humour! 
 In a position to work outside normal working 

pattern on occasion. 
 Comfortable driving  throughout   

Bucks & visiting various locations daily. 
 

 

Other work-
related 
requirements 

 The holder of a full British Driving Licence with 
their own vehicle. 

 Able to drive a long-wheelbase van. (Instruction/ 
training will be given). 

 Willingness to complete a Standard DBS check.  
 

 

Education & 
qualifications 
 

 A good general standard of education  Vocational qualification 
 Trade qualification 
 First Aid qualification 

 


